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E M c ENVIRONMENTAL MANAGEMENT CORPORATION
A BOC GROUP COMPANY 701 CHAMPION ROAD
MUNICIPAL SERVICES JEFFERSONVILLE, INDIANA 47130

www.emcinc.com TEL: (812} 285-6451
FAX: (812) 285-6454

March 29, 2004

Indiana Department of Environmental Management
Mr. Oscar Barker

Office of Water Quality

100 N. Senate Ave.

P.O. Box 6015

Indianapoilis, Indiana 46206-6015

Re: Highlander Point Shopping Center: IN 0050032 Violation Letter dated 3/8/04
Dear Mr. Barker:

On January 15, 2004 Mr. Barker preformed an inspection on the facility and commented that the mixed
liquor was not settling very well at the time and the effluent was cloudy.

The cause of the upset condition was due to a build up of Nocardia in the process. At this time we
have increased the waste rate to remove the Nocardia in the system. The owners have made the
decision to have the grease interceptor pumped out on a monthly time schedule, instead of every two
to three months. With the increased waste rate and the reduction of the grease source, we believe this
should improve the facilities effiuent.

Please contact me with any questions you may have on this matter.

Respectfully,

&
EMC. Certified Qnerator

Cc: MEKA, Inc.




